TICKETS, SEATS OR CAMPING UPGRADE REQUEST FORM

This form is for people who would like to UPGRADE their current seats, tickets or camping area. This is in case
you wanted a certain seating area, ticket or camp area that was sold out when you purchased.

After the refund window is complete, we will know what products are available that might previously have
been sold out.

Fill out the form below, take a picture of it and email it to info@countryconcert.com. We will keep all forms
in the order received and notify you on a first come first serve bases if what you want is available. This will
happen approximately July 15th. We will only contact you if what you request is available.

IMPORTANT — We don’t think there will be many, if any refunds in the closest seats that people have had
for many years. Therefore, we are not offering moves from one seat to another, or one campsite to another
within the same area.

For example, we won’t be offering to move people from one Stage Front Seat to a different Stage Front
Seat. Another example, we won’t be offering to move R4 campers to a different site in R4.

What we will be offering is moving from one area to an upgraded area. For example, if you are Camping in
one of the Vera campgrounds, but would like to camp in one of the Concert campgrounds, that is an
upgrade and something we will try to accommodate if anything comes available. Another example is if you
have a Reserved Seat and wanted a Stage Front Seat, that is an upgrade we will try to accommodate if
anything comes available. Another example is if you wanted an entrance ticket with Gold Circle but they
were sold out, put that request on the form.

Thanks for understanding during this difficult process.

UPGRADE REQUEST

YOUR ORIGINAL ORDER NUMBER (or your pickup receipt)

FIRST NAME LAST NAME

PHONE EMAIL

TICKETS, SEATS, OR CAMPING YOU CURRENTLY HAVE AND WANT TO UPGRADE

WHAT YOU WOULD LIKE TO UPGRADE TO (IF ANY ARE AVAILABLE)

Write any additional notes on an additional sheet and include that with your email.



