
www.portakleen.com

1030 Mill Park Dr.   Lancaster, OH   43130
Customer Support: 800-972-3800

Portable Restroom Order Form

CUSTOMER NAME:
(If you would like a receipt, please provide your mailing address below)

MAILING ADDRESS:

PHONE NUMBER: DATE OF ARRIVAL AT SITE:

CONCERT SIDE (R1, R2, R3, R4-5, R9, S3, S7, S8, S10, VIP, Concert Tent Campus): LOT NUMBER:

VERA CAMPGROUNDS (V, V6, V6E, Vera Tent Campus): LOT NUMBER:

NUMBER OF RESTROOMS REQUESTED ($160.12 PER UNIT, INCLUDES TAX):

Contact Information 

Payment Information 

Paying by Credit Card: 
Name on Card:

Number:

Exp Date: CVV Code:

Visa: MC: Disc: Am Ex:

Paying by Check: 
Mail check and this completed form to: 

Porta Kleen/Country Concert 
1030 Mill Park Drive Lancaster, OH 43130

Mail or fax this completed form to: 
Porta Kleen/Country Concert 

1030 Mill Park Drive Lancaster, OH 43130
Fax: 740-689-1778

Additional Notes: 
REFUNDS: Refunds are not given for any reason. In the case of a rained out event, a unit will be provided on the first clear day the 
event is run.

DELIVERY: To be sure to receive a unit, order and pay for it by the Wednesday prior to the event week. Orders at the event will 
be accepted for CASH only of $160.12. This is a first come, first serve basis. We CANNOT guarantee that a unit will be available for 
delivery. We will begin delivering private units on Tuesday of the Event, there are no delivery time guarantees. We cannot guarantee a 
delivery time or immediate delivery upon your arrival at the event. Upon arrival, call our office, 800-972-3800, or stop a driver. Please 
remember that there will be a wait time. You must have someone at your campsite for your portable restroom to be delivered.

LOCKS: All units will lock from the inside for privacy. Due to the variety of unit models, units do not always have the capability of
locking from the outside. We CANNOT guarantee that we will deliver a Porta Kleen that can be locked from the outside! We do not
provide locks for the outside.

SERVICE OF SINGLE UNITS: There is no service included with the rental of your unit. If service is needed, it is an additional 
$25.00 per unit per service.

PUMPING OF RV SEWAGE HOLDING TANKS: We do not take advance orders for servicing RV tanks. Please see our service 
trucks as they come through each day. The cost per service is $30 for pump or fill of Class C campers or $50 for pump or fill of Class 
A custom trailers. Porta Kleen is NOT liable for any damages to your RV associated with pumping. Customer assumes all responsibility.


